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Consultation documeant

M you may be maane, the: Gowernment has imposed an
oounoils the resporsibiity for how ey support peoplein
receipl al Counil Tax Supporn, however they out the furding
bedore passing it over (o us.

Hamos Counal introduced a two year sohemein 200314 o
administer Councl Tax Support, and ve now need io revies
how that scheme operies. We now have an opporiunity io see
how it has aperted over the kst year and uss that expenience
o make changes o the sohame wherne necsssany.

The Gowerrment is continuing fo out fhe money it gives bo Harrow Council, which
inchudes funding for Council Tax Support. In Hamos: this mesans vwe fxos 2
shartfall of ETEm over thes nect lour years.

This bookdet and fhe corsultation it accompanies ars about diffioul decsons we
need o make n coriinuing o nun e Councld Tax Suppart schemea

it is important to siness that this sihation results from a fnancial settement that
fhas been imposed on tha Counci by the Govemmenl.

s portfolio holder for finance, | am committed to profecting the: most vuinerable
in our sookety and Councd Tax Support s of oounse aimed 2 just those people.

This consultation is about picking the frirest route through the reality of the options
bedome 15 and making the best chaices for our community.

it is witally importzant that we hear brom youw, the people who will be affecied, and
that you tedl us what you think. The: consulation runs from the: Tth July 1o the 125
Septernber this year and the ieedback we got will influencs how we: provide
Council Tax Support from nest yeaor.

Yo can gel in iouch by email or phane, and the: details of how 1o do that are in
this boaket,

The: ikedihood is that this consultation will lead o some people cumently receiving
Council Tax Support losing some of that income. Our job, working with you, is 1o
oollecihwsy ensure fhal the most vuinembie psople in Harmow are profected from
the harsh choices being imposed on us by the Govemment

Clir Sachin Shah
Fortioiio Holder for Finance: and Major Contracts.

Context

Az part ol $e programme ol welfare
refoims, in Apeil 2083 Counl Tax
Support replaced Counal Tax Benefit
This meant that ool suthanSes had &
put in phce local schemes o help low
moome households wit thewr Councl
Tax. Local autharities wese given less
miorey fhan Sy previously had fa run
their schemes and also no longer
recefe inoreases i funding o caler for
addional pressures, such as mons
residenis daiming Counal Tax Support.

Due ko thess changes with the: funding
and additional savings that Councils
have io make, Harow Coundl is
resiraing its Counol Tax Suppart
Schemie and is propasing io implement
the dhanges from Apr 2HE.

Why are we consulting?

Harrow Counil is reguired ic make
savings of ETEm by 201BNE. This will
mesan that poterfially dificult decisions
nead io be made about the serioss
the: Counal can afiord o defesr.

‘W aim fo ensure ow residents and
siakeholders have an opportunity o
hawe their say in these decisions and
will abways consul with residents
whem appraprinle.

Counal Tax Support has been in
opemtion for over 2 year. We now

have dats shout how Harow's
scheme has impacted residents,
about what has worked and what

could be impoved. The review is
therslone an opportunity io ke slock
and consider what could be changed.

We want 1o give you the opportunity i
feed into the development of the
revizsad Counal Tax Support Scheme,
50 will consult with you between Tih
July 2014 and 12th September 2014 1o
pive you the chanos to have your say.

Whiat is Council Tax?

Cooundl Tax is a local taset by e
Couna based on the valustion band of
your praperty. Your home is placed in
oz of eight valuation bands based on
s value al 1st Al 1391, The Councl
i resparsibis for colsoing Counal Tax
and this money funds sbout 20 of
lacal pubkic services, nduding refuse
collection, soial senices,
emvionmental health and education.
Some of the money colecied s passsd
o the: Gireater: London Authority o help
fund poloe, fire and public transport.

1t the: Council dossnl callect e
Counal Tax, the serioes it

dedivers may be afsded.




What is Council Tax Support?

Council Tax Support is financial
assistanoe mmilable 1o low income
househalds fo help pay their Counci
Ta. 1t is also known as Counall Tax
Redudion.

Counci Tax Support for pensioner
dlaims is sat by the Department for
Communities and Local Gossrrrment,
riot the Council. Pensloners will
therefore not be atiected by the
chamges we are considering In
this consultation.

‘Wioriang age peaple in Harmow al
harwe fo pay something toward thedr
Councl Tax. The amount they have to
pay depends an haw much their
Counol Tax s, their incorme and the
makeup ol their household.

Why is Council Tax Support
changing?

Every year local authoriies are
required io consider whether o review
ther Counci Tax Support Scheme.
Harow will have less money ovailabie
#a fund the Counci Tax Support
Scheme irom 2015-3E. In the short 1o
mediLm term, we expect i have io
reduce the amount Hamow Counci
spends on Counal Tax Support
eqpeniture by up o E2 millon. This
means we may have o change te
scheme and make it bsss genemous in
order i find the savings.

n 2{N41E Harmow expects o spend
£1E.5 million on Council Tax Suppart
fior around 16,500 houssholds. We
oauld make savings by changing the
zohemne sither in one go or over
semvernl yemars which would possibly
albow far the dhanges o be phassd in.

The current Council Tax
Support Scheme

Wihemr ve weese: desssloping our local
Counal Tax Support Schems for 23,
we asked for your views. The fsadback
thal you prosided was usad 1o shape
the scheme for 201314 and 2M 415,

Hamow's cument Counal Tax Support
Scheme is smiable Ioview at

W W NarTow.gov.uK/
counclitaxsupport

The ourment Council Tax Suppeart
Scheme has thrse groups of daimanis

1. Penskoners —who ar not aliecied
by these changes

2. Working Age Disabled and
Working Age War Penslon reciplents
—which consists of houssholds whene
the oustomes, a parines or & dependent
child is physicaly or mertally disabled
and receives one of the: Following:
Disabifty Living Alowance,
Empioyment Support Mlowanoe
{Suppart group), Incapacity Benefil,
Mobility Supplement, Semme
Disablemens Micwance, Pesonal
ndependence Payment, Armmed
Fomes Independence Payment,

paaple who ars ragisiemed bind:
paaple who e in a property which
has been granied & dsabled band
reclucfion; or amyons who is warking
age and recetves War Disablement
Persion or Wior Widows Pensian.

This group are relemed tain this
booket as Working Age Disabled.

9. All other working age - this

roup
is for peoplewha do not [l inlo sither

of the above: calsgaries.

Chaart 1

Chart 1 bedow shosws: thee propartian of
the total Couroil Tax Support fund that
& spent an each af hese groups:
Pensonerns receve 48% of the fund,
while they account for 395 of the
caseload. The caseload is the toial
rumber of chims we have al any one
time. The: bew does nol alow us 1o
change how much of the fund is gven
o the: penisioner group.

Warking Age Disabled houssholds
recsive 153 of the fund for 15% of the
caselaxd, while other working age
hiousehads receive 3T of the: fund for
4E% of the caseload.

Current Councll Tax Suppart spend across caseload

B Fersionss
Il Working age - Other
[l 'Working age - Disabled

The current Counal Tax Support
Scheme provides: diferent levels of
support for each of the: thres groups of
people. The Lw says vwe have o poy
pensionars up io 100% of therr Coundil

Tax depending on their income. Al
working age peapls have o pay
something.

‘e wanl to ghve you the opporfuniy I
help shape Harow's Counci Tax
Support Scheme. The changes will
apphy from Aped 2015, We vt ta make
the scheme fledbie enough fo reduce
the need fo revies it again jor up io
three years 1o the snd of Manch 2NE.
it this stage a decision will be taken
whather io review the soheme again.

It is [kely thal a change o the Coundl
Tax Support Soheme will afisct many
working age claimarts and ther
houssholds. The schemes afiacts
diffimnen| groups of people in diferent
wiys. Some mampkes of these groups
and hiow they are affecied by the
aurrent Counal Tax Support Scheme
are given below. For definitions of
some of the lerms used that relale to
the schems, please go o page 11.
Feople could fall into more than ane of
the groups sied

Families with children

= Child Banefi, which is paid o
hicasetwalds: with children, is nal
induded as income when warking
ot Council Tax Suppart.

= When working out how much

Counol Tax Suppart someans can
resoene, we caloulaie o househald
allowance. This is the amount the
|z s3ys a household needs o e
ofi. The housshold alowance for
families with children s increased 1o
account for their addiional costs.

= I the claimant or thelr partner s
working, then child core oosts may
bs= txken inio account a5 anexperse.

Large families are more lkely io e
in larger properties which have a
highees Council Tax charge. The
fzmilies iving in larger properties wil
hewee fo pay more Council Tax.

Lone parents

= Lone parents are alfecied by the
Counc Tax Suppart Scheme: in the
same vexy as Families with Children
above

Single people and childless
couples

= Uniess someones in this group also
fals inlo ore of the other
such s people inecspt of disability
beenfits, they are ikely o have one of
the boweesst leveds of inoome compared
o the amount of Council Tax they am
asked o pay. As the Coundl Tax
Support Scheme ourenty has a fat
rate [iabdity cap of TG for non-
dizabied waorking age houssholds,
this group are By io have o pay
proporionaisly mare fowand ther



Coundl Tax in relafion 1o their income
than some other groups.

People in receipt of disability
benefits

* Households whene someone
reoeives disability berefils such as
Disahifity Living Alowance have a
Iower libility cap of BE% fsee page b
for details of wha is in e Wirking
Age Dizabled group). This means
they have to pay less toward their
Counail Tax than ather working age
peopie wha have a izbility cap of
T0%.. This was put in ploce as o
direct result of leedback from the
cansultation in 2012 when the
schame was finst being developed.

* Peoplewhose inoome & abowe ther
houss=hold allosance (== Families
wiith Children on page 7 for definition
al housshold allownanos) and they
reoeive ooriain disabiity benefis, wil
nol have some of ther beneliss taken
inin aooount when caloulating ther
Counci Tax Support.

There is no non-dependant
dedudtion taken for housshalds
mmechrru'tulhul partnes

dependantis an aduk who fves in
the Counal Tax Support housshold
Butis not the clamant or Sheir
pariner

* Peopie wha reosive disability
benefits will have a higher household
aloannoe [ses Familles with
Chikdnen on page T for definision of
housshold alowanos) as e ke
sy e households need mons
monesy ia e off becayse they ans
expecied io hawe higher expenses

Peopla in recedpt of other benefits
such as Job Seekers Allowance
(Income Based), Income Support

or Employment Support
Allowance (Income Ralated)

* Households wha recefee one of the
above benefits are [kely to be an the
Iowest level of inoome, pariiculady i
they don't have children

* To neoave any exdra help from the
Counail Tax Support Scheme tey
would also have o fall into ane ol
the other geoups, such as people in
receipl ol disshiity bersfis. Whens
they don't fall inlo another group,
H'l'ﬂ-l:aing:\ry:liu:h-mbed'ugpd

Figher leseed of their
{'.nunciTumrrp.redh their income.

Full-time and part-time workers

= When people work, some of ther
income will nat be taken ino
acoour when working out their
Counci Tax Support. We call this
an earnings disregard, which is the
amount that is not included and
depends on the number of hours

thesy work and the croumsianoss.
of the household. Lone parenis can
hawer betwveen £26.00 to 84210 ol
thesir wemekcly eamings ignoned when
working oul heir Council Tax
Support. Single childiess people hove
the: lzast amount not included each
week 3t between EEO0 w0 82210,

H they hewee chikdren then ohild cane
costs may be taken inlo acocount as
an expense

For evvery £1 any group reoeives
above fhair housshold alloeanos
ises Famiies with Children abowve for
definition ol housshold alowance],
thesy hawe o contribute 3p ioward
thew Counci Tax. Taking infio acoount
hosw much a working househald's
olher berefis vall be reduced by
once they start work, they should stll
be better offin work, than out.
Howesses, il should be noted that
working houssholds. moy still have
I incomess and need financial help:
o pay el Counall Taow

Carers

= For the purposs=s of Coundl Tax
Support, this group anly inchudes
pesopie who receie Carers Aloaanos

= Unless corers fit ima the Disabled
proup abows, they will be aliectsd by
thes TORE Councl Tax Suppart Eability

cap and have io pay af least 30 of
their Councl Tax.

= | a carer is looking alier somsane

theemy v with, this mary be in a larger
property and thensiors hawve 2 higher
Counci Tax charge

= Pecple in recaipt of Carems
Allowanios vl have a higher
hiousshold akrenrce (see Familizs
with Children on page: 7 o definition
of hous=hold alloeance].

When thinking aboul how diffesent
groups ans afiected by e Counci Tax
Support Scheme, itis mportant io
rernermier that they will Fave difierent

fior mcarmpiie becase ol & disshility.

Az we wil anly have a imied pot of
money, i the: scheme remains
unchanged for ane group, anathes
group vl have o pay more to allow far
this.

‘When changing the Counal Tax
Support Soheme the Counal must akso
oorsider how much peopls can
realistically afiond o pay towerds the
Counci Tax they are dharged. Some
houssholds have additional incomes.
because of ther circumstances.
Howewer, others who dio not haws
additional income moy be asked 1o pay
proportionaely mone iowd ter
Counai Tax. ¥ pecple cannot afford io
pay thed Councl Tax then & debit will be
owed 1o the Counci and theseloe e
Council will not have the funding it
rimads i be able o defver servioes.

In 20314 we colbecied 57.5% of the toial Council Tax changed. The ohar beow
shows the amount of Coundll Tax oollected by each of the Coundl Tax Support
groups we spoke aboul sarer in this dooument.

Chawt 3
Council Tax Coleciian chant

of Councll Tax collected In 2013-2014 trom Councll Tax

F’Efm
Support claimants
Bg% @

Working age - Oither ‘Worlang age - Disshisd Pensionas

Ohwerall, B6.5%. of Counci Tax was collssted in 201314 from Counc Tax Suppaort
recipienis.



Types of changes we could make

Thzre ane mary different rules within $e Coundl Tax Support Scheme. The lovel of

savings we are considenng can only be made by changing cerain nues. Amending

the nules will have: o diftlenent affect on diflerent groups, athough $is wil only aliect
working age damant households When making thess changes we have io
oorsider the financial abiity of housshalds 1o pay their Counci Taoe Fwe can'’t
oollsat the Counci Ta, hen the Counals ability o delfeer servioss is edoosd

Bedow ame the main nibes that oould be changed sither on Sheir own or in
oombiraiion io achieve diferent levels of savings. We have esxplhined what the
rules mean and who could be allected by changing the rule. On page 15

we have presented four proposed schemes that incude changes to these nues.

Liability Cap — this is the madmum amount of the Counci Tax change: that will
be: tnken into aocount fo work out Counci Tax Support. In she ourrent scheme
this is BE% fior people in the Working Age Disabled Group (soe page B fora
definition of this growp) and 7% for ather working age people. This means they
hanve to pvy ot beserst §49% and 3096 toweds thesr Counail Tax respeciively.

i the linbifity oap s changed, then all working age pecple could be afiscted.
Afer considenng infommation about our existing Counal Tax Suppart soheme,
disabled ary lower than the current level of T, bacause of the impact on fis
paricular groupin relafion o the: ability fo pay. They akeady hae jo use

mone of their income o pay Cound Tax and some may bsoome
unable to pay if this change was made. As the: working age disabled group
cummently hove a linbility cap of BE%, we have proposed reduding s by ditferent
amours in the proposed scheme opfions keler in his bookes.

Include Disablitty Benets as
Income - Disabifity Living Mlowanos
and Pemsonal

allowanoe is the: level the bw says 2
haousehold neads to e aon it is

I Chid Benefit was used as income
all househalds with chidren and
with a bevel ol inoome abowe their
household allowanos would be
ashed fo pay mare: ioward ther
Counail Tax [see Include Disabiity
Benefits a5 income above for a
definition of household alowance].

Cl.umwhnnernﬁud o Fudl

Remove addilonal earnings

e e
work some of fher income is not
noluded when working out ther
Counal Tax Support. B fhey work
above a certain number of hours 3
week, an exira amount of ther
income is not inchuded. This exdr
amount is caled the: addiional
eamings disregard and could be
noluded as moome.

‘Counail Tax Support get the:
would be affected by this change.

Minimum weekdy Councll Tax
Support leved - ¥ the amount of
Counal Tax Support a housshold s
entided o is less than £2 a week,
then under the cument scheme they
wil not be given any support. The:
leved of this minimum averd could
be inoeasad.

‘Changing the minimum veskly
Counail Tax Support level woulkd
lergely alfect people who ane not
entited o full Counci Tax Support
orwhese there ane non-dependanis
ini the housshold.

i of E19.80 per vesaie. Al of
the: curment and proposed nan-
dependant deductions can be found
at wvew hamones: gov.uk
councilaesppart

Hf non-depandant deductions were
changed nlw!:‘lmgagﬂ
househokds with

The escepiion ko this is households
whene the daimant or partmes
receives Disabiity Liing Miosance
Cara Component or e Pemonal
Component as na
daduction is taken for these
households.



Proposed schemes

‘We have delnied below fow proposed Counail Tax Support schemes. Each of
the: proposed schames will enable the highest kevel of smvings to be found.

The information used o craste the four proposed sohemes is based on dats as
at 3ist March 2014, While we intend 1o keep the nies within our final scheme as
staled in the proposals bedow, # thens are changes 1o the caseload o ather dala
bry the time vee 5ot our schemne, we will consider making amendmenis o the
socheme to accommaodale this. This means Councl Tax Support levels could be
shightly higher or lower than stated bedow.

Should it be identfied that the Coundl needs o save less than the maximum
E2 million then the: rules within the final schems may be adjsted acoording o
the: lewal of savings requinsd.

Thea types of changes we have made io the Counal Tax Support nies in the
proposed schemss e all explained in the section * Types of Changes We
Could Make". The proposed schemes will impact groups in different ways. The
ndes can be used in vanows ways to achieve the savings we need o make,
although there are: oniby twa ey nuless thiat will =nable enough money I be found
iz make the requined savings. These ane the labiity cap and including ohild
beenefit 25 income.

‘We have only propased changing the liabilty cap far the Worang Age Disabled
group because houssholds in the: Warking Age Other group akeady pay af lenst
A% af their Council Tax. In gereral this i a higher proportion of their income
than fior working age disabled houssholds.

‘Whike the: proposed sohemes find the £2 milion savings for Harmow in ane ga, it
maty ba possiis to implement a new scheame in a phasad approach aces o
or more years starting from April 2HE. Should the smings requins kess than £2

million there may stil be a need to phase the savings over a period of time.

The currertt Counail Tax Support scheme oon be viewed af WAL armom. gow.
ik jcounciltaxsupport. The changss o the ourent scheme io show the
propossd optians ars also availsble oniine af WwaW_hamow.gov.uk cisconsuliation

For definitions of the terms used below, please see page 11

Chart 2 summanizss tfe cumen schemes and the changes under sach of the iour
rmoded sohemes
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Bedow we haswe surmmarisesd who will be affscted by each of the propossd
schames. Some people will fal imo more than one group and coukd be aflected
by more than one change in each of the schemes. The information below should
therefons anly be used as a guide. Mons information is avalable on the websie
W harmmow gov.ukcteconsuitation, by caling 020 8736 £2885 or by
attending ane ol our evenis lsied at the: baok of this booklet. Additional detals can
b found online.

Scheme 1 Groups [ogg aflscted by proposed

. scheme 1 are lisied below, although if
Peharny working age Council Tax a housshald alse falls inlo one of the
Support clarnants wil kave s pay groups lisied above then they could
mioee iowards $her Counci Tax be worse off
Howeses, o of the four schemes
propassd, scheme 1wl afisct the + Warkers, although ey could ba
foidcwing groups the mont irnpaacied if they Fall rrio one of e

above groups

 Werking age disabiod + Houmshaks with non-depencans
= Families who are nat entifed

Coum Househokds in the Warking Age Other
o full Coundil Tax Support ganinlmq':tode:\SadLgﬂ
groups. alfwugh nolas severely 250 Sypood or Employrment Suppeart
one of the ofer propased schemes. Alowaros (ncome Fetsted) who do
rick hinee ving in
= Houssholds who mosive o kowsr H-u-l-und-.ddm-dwm m.id_mb-urgdhdni
bzl o Council Tax Suppart bry this proposed mode] scheme.



= Working age disabled who are not
enitied fo full Counci Tax Support
= [Famiies wha are not entifed fo full
Council Tax Suppart
= Houmeholds with non-depandanis
This scheme impacs fhe following
groups, atthough nol a5 severely as in
one ar more of the other proposed
schemes

= Wiorking age disabled who ae
ertitied 1o hll Counal Tax Support

= Households who receive a lower
lewd of Coundl Tax Support

Groups ks affecied by proposed
soheme 2 are sted below, albough §
a household alo falls into ane of the:
mroups listed abovwe, then they could
be waorse off

= Wiorkers, athough they could be
impacted ¥ they fall into one of the
dbovs groups
Hiouseholds in fhe Working Age Other
Eroup in recspt of Job Seekes
Alloearce Income Based), Inoome

= Families who are not enitled io
Coundl Tax Support

* Housshalds with non-dependares

= Most working housshaolds

groups. alhough nol o severel == in

twea of the: other proposed schemes

* Houssholds whao roshee a lower
krerd of Council Tax Support

Scheme 4 Groups less afiecied by proposed
. scheme 4 are istad below, albough i
Mary working age Council Tax a housshold alen falls o ane of the:
Support clamares wil have o pay oroups ted shovwe e ey could
maone towards their Counal Tae T —
Hwemens, out of thes fowr schemes
proposed, scheme 4 wil afiect the: « Famiies with orly ore child who
fobowing proups the most are ol entided ol Counc Tax
Support
= Most working houssholds
Hosusehaolds in fhe Wiorking Age Other
* Households who recsive a lower Foup N recapt o Job Seckers

Alosmnce (Income Basesd), Inoome
» Households with non-dependants. S4Pport or Employmert Support

. . . Allosmrce: (Income Ralated) who do
This scheme impacs fe bollowing nok hawe non-dependanis dng in
groups, ahough not as severehv asin g household wowd not be afiecied
one armare of the other proposed Hin o

by fis proposed
= Wiorking ape disabled
= [Families with more fian one chid
wihao are not eniled io bl Councl
Tax Support

To help you further understand how these changes oould affect peopls, we hoe
shown in chart 4 fhe average amount of Counci Tax Support that groups could
reetve: and how much less this & than under the: ourrent schemes. This i only an
average amount and the changes wil afiect evenyone diierenty depending on their
aifcumstanoss. You also need o remember that households have varying levels of
income, we charged ditferent amounts of Coundil Tax and their experses will difie.
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Chart 4

How you can give your views?

iz will be toking to you from Monday, T July 2014 through o
Friday, 12%h Sepernber 2014

These are kobs of weys you can give Us YoLT views:
Ouestionnalres - You can start by filing in the guestionnaire that is nserad nio
thiss bookleL

[Event Days - You can also come and see us in persan at one of our evenis/
wiorkshaps,

. Pleazs come along and tak to us when we ans oot we'l be anround
the Borough o the fdlowing tmes —

Saturday 11th & Sunday 12th July -
Roseth Show, Aoeeth Reoreabion Grownd, Easiools Roasd,
South Harow (112m o Spm on both days)

*  Thursday 17th July - Haros Toan Carre,
oulside BHS, 5t Anns Road (Tlam o 4pm]

«  Thursday 3tst July -
Foseth Lisrary, Heoetholt Aoad, South Harow (10.902m 3. 300m]

Friday 15t Auqust - Morisons Supermarkel
Linricige Foad, Hatch End {2om Tpmi

Saturday 2nd August -
Ssirsbury's Supermarket, Nerthelt Boad, Sooth Harrow {102 1o dpm)

Saturday 16th August - Hamow Town Centra,
culside BHS, 5t Anns Road (Tlam-4pm)

Discussion Groups — We wil be talking to people most afiected by the changes.

‘WorkshopsMeetings - 'We will b working with Voluntzng Groups in the area 1o
ersure uzsers of ther servioss are given the opportunity io have ther say.
Onling - Visit www haimow. gov.uk/ctsconsultalion whers youll find all the
inlomation about the corsuliation, you can also complele the guestormane
anline as well.

Postal Survey - We wil be camying out a posial survey with some of our
residents induding Counol Tax Support recipients.

Contact Details

“fiou can conlact us with your views an the opions for the: new Councl Tax
Suppart Scheme in the folosing way:

Wab: v ha o govulkcisoonsuitation

Tedephane: {20 EF3G EEES - Please nale there will be an answes phane on
this iephone. Please =y your islephone number and we will

cal you back.
Frespost Londan Borough of Harrow

F

PO Bow T30

Chvic Conre

Harrow, Middiesex HAT 2000
Ermnai: CT5 Consultatiorifithamow gosuk
Facebook: hitpr fwwes facebook oomyibharmow
Tsimer: wvew twitter.oomiharow_oouncl

How the decisions will be made

‘Oinoe the consullation is complete the feedback will be collaled and anomymised
iz erswe the consulation is ransparent and indusive. This will then enswe your
ieedback shapes the: reoommendations for ary changes 1o the Councl Tax
Suppaort Scheme.

A resport will fhen be dewsloped which will be preseried at the Counol's Cabinet
mussting in Mowember where: the final decision onwhat the scheme is gong o
kaok [ will be: made.

‘W will wrile a report about the: views we have colected and how they haee
shaped the changes. This will ber availabls for you to read should you wish 1o,
‘Wewill wrile iz you personally i you ane going 1o be affecied.






APPENDIX B

CONSULTATION QUESTIONNAIRE






Councll Tax Support
Consultation Questionnaire

We want your views

Your views are needed to help shape our scheme. Theredore please
complete the following questionnaire and return it 1o us by Freepost o
thie followsing address:

Harrow Council, Freepost, PO Box 730
Ciwic Centre, Hamow, Middes=, HA1 20U

Questionnaires must be returned no later than 12th September 2014

To help you ameswer the questions below, please read the Council Tax
Support consultation document which gives information about why
we are changing owr scheme and explains the terms used in this
questionnaire. The changes will only afiect claimants who

are working age, not pensioners.

Wi have asked below which of the four schemes you think we should adopt. You can
select mone than one scheme if you think either would be acceptable. We have also
asked which groups you believe will be disadvantaged by each of the schemes. For
maore information on each of the schemes, please sse saction Proposed Schemes in
the Council Tax Support comsultation document.

Question 1a
Do you think Harrow Council should adopt Proposed Scheme 17

ves [ w1

Which of the following groups do you think will be disadvantaged
by Proposed Scheme 17

Single PeopleyChildless Couples Yes |:| Mo |:|
Families with 1 or 2 children ves [] no[]
Families with 3 or more children Yas I:l Mo D
Lone Parents ves L] Mo [
Full-time or part-fime workemns Yas I:l Mo D

Carers Yes D Mo D
People in receipt of dizability

benedits and entitied 1o fu

Ciouncil Tax Suppost b= |:| Mo |:|

People in receipt of dizability
benedits and not entitied to full

Ciouncil Tax Suppost b= D Mo D
Houzshalds with non-dependants Yes [ o ]
Mone of these groups b= |:| Mo D

Thinking about the groups which you have ticked ‘yes’ for abowe,
pleass tell us why you think they will be affected?




Gluestion 1b Question 1c

Do you think Harrow Council should adopt Proposed Scheme 27 Do you think Harrow Council should adopt Proposed Scheme 37
ves [ wo ] ves |

Which of the following groups do you think will be disadvantaged Which of the following groups do you think will be disadvantaged
by Proposed Scheme 27 by Proposed Scheme 37

Single PeopleyChildiess Couples  Yes I:l No D Single PeoplefChidless Couples Yes D Mo D

Families with 1 or 2 children ves 1 na [ Families with 1 or 2 children vz ] te

Familizs with 3 or more children Yes D Mo |:| Families with 3 or more children k=] D Mo D

Lone Parents Yes D Mo D Lone Parents fes D Mo D

Full-time or part-tme workers Yem D MNao |:| Full-time or part-time workers fes D Mo D

Carers Yes I:l Mo D Carers faE D Mo D

F"E:-pl_e in receipf af disability F"ecpl_e in receip! of disabdity

Counci TaxSupport veaL na ] Comc Tt Suppont - Yas [ ol

F"E:-pl_e in receipt of disability F"ecpl_e in receipt of 5:|5.ab ity

Councs TaxSuppert ' YeaLl Na ] Conct T upont— Yes [ ol
Househodds with non-dependants  Yes D Mo |:| Householde with non-dependants Yes D Mo D

Mone of thess groups Yeg D MNo D Mome of these groups =l D Mo D

Thinking about the groups which you have ticked ‘yes’ for abowe, Thinking about the groups which you have ticked “yes' for above,

please tall us why you think they will be affected? please tell us why you think they will be affected?




Question 1d

Do you think Harrow Council should adopt Proposed Scheme 47

Yos I:l NC-I:'

Which of the following groups do you think will be disadvantaged by

Proposed Scheme 47

Simgle People/Chidless Couples
Families with 1 or 2 children
Families with 3 or more children
Lone Parents

Full-time or part-time workers

Camers

People in receipt of disability
benefitz and entitled to full
Councl Tax Support

People in receipt of disability
benefitz and not entitled 1o fu
Counci Tax Support

Householde with non-dependants

Mone of these groups

Thinking about the groups which you have ticked ‘yes’ for above,
please tell us why you think they will be affected?

ee ]
‘r's-sl:‘
‘r‘s-s.I:‘
‘r‘esD
‘r‘s-s.I:‘
e ]

‘r‘s-s.l:‘
‘r‘s-s.I:‘

‘r‘s-s.I:‘
‘r‘e-sl:‘

ta
N:-D
N:-D
N:-D
N:-D
na [

NDD
NDD

NDD
NDI:‘

Question 1e

Are there any other groups that we have not identified above that you think will be
detrimentally affected by any of the proposed schemes?

ez [ o]

Please tell us which groups these are and why you think they will be affected.

Question 2

Changes 1o Harrow's Council Tax Suppost Scheme could be implemented in full from
April 2015, or phased in over 2 or more years. If the changes were phased in, this
wiould still start from Agril 2015 but continue over a longer period. When de you think
changes to the scheme should be implemented? (Please tick your preference)

in fuil from April 2015 ves [ e[ ]
Phased im over 2 or more years b= D NDD



Question 3
Have you got any general comments that you wish to make about these changes?

Contact Details

You can contact us with your views on the options for the new Counci Tax Support
Schems in the following way:

Web: www. harrow.gov.ukjictsconsultation

Telephome: 020 8736 EBBS

Pleass note thara wil ba an answer phene on this tadephona.
Pleass leave your tdophons rumiber and wo will oall you back

Freepost: London Borouwgh of Harrow, Freepost, PO Box 730
Civic Cenire, Harmow, Middles=x HAT 200U,

Email: CT5 Consultatoni@harrow.gov.uk
Facebook: hitp:{www facebook com/bharmow
Twitter: www. twitter.com/harmow_counc

About You
A. Does your name appear on the Council Tax Bill for your household?

D‘fes. D No D Don't know

B. Does your household receive Council Tax Support?

D‘I’EE D No D Dot kniow

Monitoring Information

Why do we monitor?

Hamow Council has a legal responsibiity io promote and advance equality. To help us to do
this, it is important that we have a good understanding of our communities, how our sendices
are being accessad and who is using or would like to use our services. With up-to-date and
BoourEs: imormation we ane sbie to;
« Better understand owr sarvice usersiresidents and shape semvices

o mest therr spaciic needs
= ldentity and eddress any bariersfissues individuals may experience

when accessing our services (including infomation about our services)

«  [Ensure our poficies end services ae eccessible o everyone who uses tham
The indormation will &l=o emable us to monitor ocur progress with regards 1o eddressing
inequality and allow our employess and service users see how we ae periorming on equality.

Data Protecsion — it is your choice whether you prowide this information. Your reples will not
be used in = way that identifies you. However they will help us 1o understand how community
nesads may vary and help us to make informed decisions on how we develop our senvices
and target resources.

Age - What is your age group?

Uunder 15 (46— 24 years
DEE— 44 years D-iE-—EdyE-ars
Ces & over

Disability - Ame your day-to-day activities limited because of a health problem or
disability which has lasted or i3 expected to |ast at least 12 months?

Cra [, afiecting mability
D"ﬂ?s affecting hearing D Yea, afiecting vision
es, a leaming disbility [ves, mental ill-health

D"ﬂ?s aniother fom of dizability, please specify




Ethnie angin — What i= your ethmic origin?

Asian or Asian British

I:l.ﬂfghani I:l Bangladeshi D-Chinsse
D Indian D Palestan I:‘Sri Lankan

DA"@' other Asian background - please apecify

Black or Black British
O ssrican Ocaribbezn

I:lac--hali DA"@' other Black background - please specif

Mixed background

D'u"u"ﬂs- and Black African |:| White and Black Cariobean

I:l'u‘u"ﬂe and Asan I:l Any other mixed background — please specify
Other ethnic background

DA’ab D Iranian |:| Any ather Ethnic group — pleasa specify
White or White British

DAbania"u I:l Emglish I:l Gypsy / Iish Traveler

D Insh D Polish |:| RAomanian DScctl sh

D'u‘u'elsh Dﬁ.rr:.r othier White background - please specify

Marriage or Civil Partnership

Are you mamed? D‘r‘es D Mo
Are you in a Civil Partnership? D‘r‘es D Mo
Pregnancy or Maternity

Hawve you been pregnant and / or on matemity leave during the past 2 years?

I:l"'e-s DND

Religion and beliet — What i your rebigion?
D Buddhizm I:‘Judaim
O] christianity fall denominasions) [ Sikh

D Hinduizm DE:-r:-a51rian

I:l |=slam D Mo religion | Atheist
O Jainizm O onher -plesss specity
Sex - Are you?

D Mae D Female

Is your gender identity the same as the gender you were assigned at birth?

D"‘E-s DN:-

Saxual orientation - What is your sexual orientation?
D Bizsaual I:‘-an Man

I:l Gay Woman [ Lesban D Heterosexual

D Cither — Flease specify






